W VEREQUEST

Helping companies keep the promises they make®

Customer Journey
Mapping

VereQuest's Customer Journey Mapping Workshop

identifies key barriers to success and high priority
opportunities.

Map the current customer experience and then create a framework for the ideal
experience going forward.
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CONTACT US
ABOUT VEREQUEST

N 1.866.920.2011
VereQuest provides customizable e-Learning, as well as Quality
Monitoring services and technology, for contact centers. Our e- }@ info@verequest.com
learning models and best practices have been formed after
listening to and/or reading over a million customer interactions. www.vereguest.com

Helping companies keep their promises™ since 2002.
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